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availability and performance of the ACCPAC Online offers small and midsized companies anytime, anywhere online access to Sage
applications and services you buy. Accpac end-to-end business management applications. Subscribing to ACCPAC Online gives you

the freedom to select the solutions that work best for your current business needs and add to
them as your requirements change. From Web store to accounting, Sage Software provides a
full suite of business management applications that can be deployed on demand. Choose from:

= Migrate your data to an in-house Sage
Accpac system if and when your business

needs change.
Sage Accpac ERP — A complete accounting solution that helps companies of every size manage

= And much more! not only their money, but every aspect of their businesses.

ACCPAC eTransact — A robust Web store solution that integrates easily with Sage Accpac and Sage
Pro end-to-end business management applications.

Sage Accpac Options and add-ons — Additional products designed to extend the value and
performance of your existing Sage Accpac system.

MISys Manufacturing — A powerful and easy-to-use manufacturing software system that integrates
seamlessly with Sage Accpac.

Technisoft Service Manager — An integrated solution for planning, controlling, organizing,
operating, and managing different aspects of the service process.

Continued »



ACCPAC Online

"ACCPAC Online is ideally suited for companies that are looking for ways
to reduce costs while continuing to provide excellent customer service.”

Jim Grimshaw, director of hotel systems
Carlson Hospitality Worldwide

Anytime, Anywhere Access

Hosting your back-office software at ACCPAC Online provides your
business with convenient access to your application data anytime,
anywhere. ACCPAC Online connects multiple remote locations to the
same system, allowing critical information to be easily shared. For
instance, your head office, warehouse, and employees can access
application data simultaneously from multiple locations. This free
flow of information across the enterprise enables you to make more
informed decisions and reach new levels of customer profitability.

Rapidly Deployed

With ACCPAC Online, you can grow your company without growing
your IT support burden. Simply add more applications as you require
more functionality, and add more users without worrying about
installation, configuration, and support of additional hardware and
software. ACCPAC Online makes it easy for you to use powerful
business management applications today, and add advanced
capabilities, as you need them, tomorrow.

Affordable

With only a PC and an Internet connection, you can start using
ACCPAC Online for your business management software needs and
avoid most of the equipment and personnel costs that might otherwise
be required. There are no servers to purchase and manage, database
to administer, or nightly backups to perform. One convenient monthly
payment covers infrastructure software, maintenance fees, daily
backups, and software updates. Customers can immediately start
realizing return on their investment.

Platform Flexibility

ACCPAC Online provides the capability to move to an on-site system
if and when your business requirements change. In fact, Sage Accpac
is the only business management application that offers seamless
migration to an on-site system without extensive customization or
high cost. This flexibility gives you data portability—you choose the
deployment method that best meets your needs.

Local Training and Support

With a global network of well-trained and experienced business
partners, Sage Software can provide you with on-site consulting,
training, and implementation assistance to help you make the most
of your hosted solutions.

Robust Security

ACCPAC Online deploys powerful security and systems management
technology to provide your business with infrastructure management
and systems monitoring of your business-critical applications.

Responsive Customer Service

ACCPAC Online is managed by a team of certified experts in the field of
application hosting. With extensive Sage Accpac support experience,
these well-trained professionals provide 24/7 customer support, regular
maintenance and upgrades, and full backup and recovery capabilities—
without disrupting your business.

Guaranteed Level of Performance

ACCPAC Online provides reliable network and application availability
and performance. We offer you Service Level Agreements that specify
the levels of performance, consistency, and availability that you can
depend on.

Smart Value

By hosting your applications at ACCPAC Online, you eliminate the
upfront costs associated with purchasing, installing, and configuring
specialized hardware and software. You also eliminate the long-term
costs associated with staffing, maintaining, and upgrading your system
whenever new technology is introduced. Best of all, accessing your
applications through ACCPAC Online gives your company a low-cost
strategic advantage that is tough to beat, allowing you to concentrate
your valuable time and dollars on your growing business.
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